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MEMBERS CREDIT UNION

Coronavirus Hardship Assistance

We stand prepared to assist members who have been
impacted by recent events. Should you encounter
hardship as a result of COVID-19, please contact us
and we will work with you to deliver the financial
assistance you need to get through this unprecedented
time. Please call us at 313.568.5000 should you need
guidance and assistance. It's always best to start the
conversation early if you foresee hardship.

Regulation D (Reg D)

Regulation D (Reg D) is a federal law that limits the number
of transfers and withdrawals that you can make from an
interest-bearing savings account (Regular Savings, Money
Market, or Club Account) to a Checking Account or to a third
party. Regulation D mandates that financial institutions limit the
number of certain transactions withdrawn from a savings account
to 6 per calendar month.

The following transactions are subject to Reg D limitations:

+ Transfers/withdrawals from an interest-bearing savings account
using Online/Mobile App Banking (It's Me 24/7)

s Transfers/withdrawals from an interest-bearing savings account
using CU™ Talk

+ Overdraft transfers {(made automatically to cover nonsufficient
funds in other accounts)

» Transfers/withdrawals from an interest-bearing savings account
requested through our Call Center via telephone

= Pre-authorized, automatic, scheduled, or recurring transfers/
withdrawals from an interest-bearing savings account

WE APPRECIATE
YOUR VNDERSTANDING!
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There are no limits or fees associated with the
following types of transactions:
» Transfers/withdrawals from an interest-bearing
savings account made at an ATM
» Transfers/withdrawals from an interest-bearing
savings account to make a loan or credit card
payment
» Transfers/withdrawals from an interest-bearing
savings account made in person at a branch
s Transfers from your Checking Account to an
interest-bearing savings account

Transfers/withdrawals attempted beyond your monthly limit will be honored. After the 6th transaction, you
will be charged a Reg D fee of $30.00 (flat fee) per day based on transfers and withdrawals.

Please direct all deposits to your checking account if applicable. Checking account transactions are unlimited!

Contact us to see if you qualify for our Give Back Checking or Second Chance Checking.

Making a payment is easy. Pick the easiest
and most convenient way. Visit us at
dmcu.com/loans/make-a-payment
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2020 Scholarship Program

Ready to reach for the stars? DMCU is ready to help. This year,
we will be awarding four (4) scholarships worth $2,500 each
to our most qualified applicants. Scholarships may be used for
any accredited university, college, or trade school.

High School Seniors

We will have three (3) scholarships available for graduating
high school seniors. One (1) scholarship will be awarded to a
Timeline: student from each of our Clawson, Novi, and Detroit branches.

¢ Applications available NOW! Cﬂntinuing Education

Mot a high school senior but still need money to continue your
degree? We've got you covered. DMCU will award one (1) of our
scholarships to anyone pursuing continuing education.

# Applications and supporting
materials due May 15

® Winners selected: June 5

# Funds distributed: August 3 - ° dmcu Cﬂm/SChﬂ'larShipS “You must be a DMCU

FRAVD TEXT ALERTS

As part of our commitment to protecting our members
against fraud, we've added an additional layer of
security to yvour debit and credit card transactions. Now
we will send you real-time text message and/or email
alerts to verify whether certain transactions have been
authorized by you, the cardholder.
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HOW DOES THIS WORK? \\hen we believe a . P
transaction is questionable, our Cardmember Security Cote Ward:
team will reach out via text message for transactions i

Cinamnity

on your debit card. They will email and text regarding
suspicious transactions on your credit card. They will
use the information on your member profile so please
ensure your information is accurate. (see photo)
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The text message or email will contain details regarding
the transaction in question. You will need to confirm
by replying "yes' it is authorized or 'no’ it is not. The
message will contain instructions. In the event you do
not authorize the purchase, your card will be blocked,

and Cardmember Security will call yvou between VPDATING YOUR MEMBER PROFILE
8am-9pm the following business day or you can call

them 24/7 at 888-241-2440. LOG INTO ONLINE BANKING

TIMPORTANT: For us to provide this extra layer GO TO INFO CENTER

of security to you, it is important that we have your CLICK ON PERSONAL INFORMATION

updated information on file. Flease see photo on CLICK ON “EDIT MY INFORMATION"
updating your information.

the aplion to opl-ouwl of text alerts by replying "5 TOP" (o the initial text alert. Dala and text message rales may apply. Flease check
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SA\I WIN

Mr. Crawford opened a DMCU Save to Win
account not expecting his winnings would
come just at the right time. Recently, Mr.
Crawford lost his home due to a fire. When
he received our email about winning $500
in DMCU's quarterly save to win drawing he

was so excited because the extra funds really ‘X GEnas
came his way at the right time. Mr. Crawford
said that he felt blessed for his winnings to
help him in a small way during this tragedy.

Mr. Crawford has been a member of DMCU
for 41 yvears. He said, "this is a family credit union and a staple of
Detroit." He said he has been a member for so long because DMCU
provides all types of opportunities for their members and will go Detroit Fire & Police Department
above and beyond for them. i

JE M. CRAWEDRD AND ALL OUR MEMBERS
YOU ARE THE REASON WE EXIST!

Last year we gave members over $10,000 in Save to Win prizes.
Ask us how you can have a chance to win today!
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Diversified Members CU members
can get $200 cash from Sprint

As a member, you get $100 per line on up to two lines when you switch to Sprint
on Unlimited Plus or Premium. Plus, $100 Annual Loyalty Reward. Plus, 25% off
select accessories in Sprint Stores. And the Sprint 100% Satisfaction Guarantee.
Claiming your cash rewards is easy

1. Switch to Sprint and mention that you're a credit union member.

2. Register at LoveMyCreditUnion.org/SprintRewards

3. Cash rewards will be deposited directly into your credit union w
account within 8-10 weeks.

Get rewarded for loyalty

Register now to receive a $100 loyalty cash reward S i t‘

every year starting one year after registration, p rl n v -
Limited time offers. Acliv. Fee: Up lo 52
recy. Cash Reward Ofi
Avail, for eligible credil umion members & member employees, 31000ine, max 2 lines. Keq. acliv.
at point of sale. Excl. prepaid & ports made between Sprint or related entities. Linit 1 Sprint Perks
Corp 1D per acct, No add, discounts fJ;:,u."}{ Layalty Reward: $100/acct /v when acet, remains
active and in good standing each vr. Transfer Reward: Existing Sprint customers wiho validale or transfer to the Sprint Cash Reward Program are eligibie
for a $100acct Ay, deposit on 12 mo, anniversany, Deposity Cash Ff wared fssted by CU Solutions G m'aj: a;:r.ur acet, must remain active and in good
standing for 31 davs Lo receive Cash Reward, Allow 8 .-u"wlcl- for Cash Reward to be deposited to vour Credit Union acct, If the Cash Reward does not
-Jm.-' after 10 wiks,, wisit -'-'.'.l'uL"."-"l}rL'I?"T' nonorgdeward-tracker, Satisfaction Guarantee: Call us fo deactivale & return to place of purch. with complete,
ndamaged phone/device & receipt w/in 30 days of activ. Well refund your phoneddevice cost, sve, charges & activ, fee, Excl, Intl, usage not incl, in plan,
,*rc-r' content .’~< 4“; party billing. We'l refund vour phone/ddevice cost. Sprint dealer may impose add'l, fees. A $45 restockin g fee may apply. Visit sorint,
comsreturns, Other Terms: Offerdcoverage not avail. evenywihere or for all phones/nebworks, May not be combinable with other offers, Accounts thal
cancel fines within 30 days of activating o g may void savings, Offer, terms, restrichions, & options sulyect to change & may be modified,
discontinued, or terminaled al any Lime wit notice, Kesirictions apply. © 20020 Sprint. All riphts resenved. Sprint & the logo are trademarks of Sprint.,
Other marks are the property of their respective cwners,

ine. Credit approval

ors; Phone ines only w1 line on Unlimited Plus or Unlimited Premitm plan




)
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THE MEMBERSHIP
MEMBERS CREDIT UNION i SAV'NGSI
LOCATIONS T 2 BOARD OF DIRECTORS
Main Office/Drive Thru YUU ]-H A HT CONT E(S]- Carl Jarboe, Cha|anerso|1 .
1480 E. Jefferson Avenue e Detroit, M| 48207 Dr. Pamela Scales, Vice Chair
HOURS If you saved all the money in the Andrew Pollack, Treasurer

Mon: 8am-4:30pm, Tues-Thur: 8:30am-4:30pm t world, what would you do with it? Francis Allen, Secretary
Fri: 8am-6pm, Sat: 9am-1pm 'D int a picture to sh I David Brooks |ll, Director
P 313.568.5000 TF 877.774.9054 AL s B i b Bilass
General Fax 313.568.6170 S i
Loan Dept. Fax 313.262.0155 Grand Prize: NintendoSwitch Lite Anthony Lamerato, Director

Albert Patrick Jr., Director

Coleman A. Young Municipal Center lerome Pokorski, Director

2 Woodward, Suite 118 « Detroit, M| 48226
HOURS

Other Prizes: Tickets to the Detroit Zoo
& the Michigan Science Center

Man: 8am-12pm, Tues-Thur: Bam-4:30pm PD ETN MY SRV e R
Fri éam~5pm, Sat: Closed ' ‘ How to Enter: Kathryn I'-.-"-Iarakr-,a. Chairpl{?rﬁon
P 313.202.9388 F 313.309.3430 ust be under 18 years old Dt (SR N e
Clawson Post a picture of the artwork on _LDAN RE\_"HEW E{}HMIHEE
625 N. Main » Clawson, M| 48017 PFacebook with a brief description of Ea.ndrg A Lulemar.]_ Chairperson
;&:ﬁicmmr oA ki 'the piece, child's name and age. Tag Nicholas Degel | Jimmy Roberts
Wed: 8:30am-dpm, Fri: B:S[}am-:‘.:lpm @Dlver5|fledMemberﬁ_«CreduUn]GQ and MANAGEMENT
Sat: 9am-1pm § add #YouthMonth #CreateforSavings Kathis Thambatti. President/CED
P 2484350950 F 248.435.7845 § Deadline to enter: April 24, 2020 Kevin O'Connor, Chief Financial Officer
TF 800.482.2667 Winners announced: May 1, 2020 Sati Smith, Chief Operating Officer
Novi *Open o OMCU members & non-members.
25880 Movi Rd. » Movi, M| 48375 4 )
HOURS W
Mon-Tues: $am-5pm, Wed: 8:30am-4pm, L
Thurs: 9am-5:30pm, Fri: 8:30am-6pm, Sat: am-1pm ° : AN N UAL M EETI NG (TE N TAT | v E)
P 248.277.DMCU F 248.344.4316 - Thursday, May 14, 2020 * 5:00 PM

at the Detroit Main Office located at 1480 E. Jefferson, Detroit
DMCU.COM

e & / \ CarlJarboe e Janisse Green e Andrew Pollack
www.co-opnetwork.org 0P Sl Daniel Allen, Supervisory Committee

. AT ATM
888.287.9475 i LENDER

: The following incumbents are up for re-election:

Members interested in volunteering as an official for DMCU

can pick up an election petition at the Detroit Main Office
peginning March 15, 2020. (Please call to confirm if meeting
will be held.)

Cu*Talk 800.860.5704 « Cu ld #1646
Routing & Transit #: 272078297
Xtend xtendcu.com/branches/find/xtend

Federally insured by NCUA

Rates Corner* Ready to ditch your credit card debt?

As of 4/1/2020 Did you know that the average American pays more
CERTIFICATES OF DEPOSIT than $1,100 in credit card interest every year?

& Months... ; ; ; -
: If paying down your credit card debt was on your list of

Fomtiane resolutions this year, DMCU can help. Mow through

E,:LEE:‘IE%F """""" 40 A4 H0n :0.90 May 31, 2020 we're offering 0% APR on credit card

Vacation Club.... - Gt i o balance transfers for the first twelve months.” That's

Christmas Club . .35¢ right, you could take that high-interest debt and bring it
e 0.10% MONEY MARKET APY to DMCU interest-free for a full year!

Visit dmcu.com/balance-transfer to get started.

"APR=Annual Percentage Rate. Promotional rate applies only to
balances transferred from other financial institutions. APR on charges
may vary depending on vour credit qualifications. See Credit Card
Summary of Terms for details. Offer subject to approval.



