
 

 

Direct Deposit for City of Detroit Pension Recipients through the  
Member Self-Service Portal (IntelliPlan) 

 

Access the Self-Service Portal 

 
1. Go directly to the Self-Service Portal with this website address https://selfservice.rscd.org/ 

2. Or access the Self-Service Portal through the RSCD website with the instructions below: 
3. Go to the RSCD https://www.rscd.org  
4. Select either General Retirement or Police & Fire 

 

 
 

5. Select Member Resources and Member Self-Service Portal 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://selfservice.rscd.org/


 

 

6. On this page, members can view a tutorial and access the portal. First time users must 

Register with the Register button. Returning users can log in with Member # and password. 

Additional links at the bottom include Forgot Member Number and Forgot Password 

 

  
 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Registering Your Account with Your Member Number 

 

1. First time users- you must register your account by selecting the last option: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

• Member Number can be located on your Pension Statement, referenced as your 

“Employee ID” number. 

• Member Number can be accessed within the RSCD Self-Service Member Portal using 

“Forgotten Your Member Number.” (you will need your last name, 9-digit social security 

number and date of birth) 

• Member Number was also included in letters previously sent from RSCD   
 

 

 

 

 

 

 

 

 



 

 

2. Step 2 is to verify your address. Select one of the buttons on the left and proceed to Step. 

Note* If it is not your address, retirees must update their address with RSCD 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3. Step 3 is to set your security question and answer as well as a valid email address. Fill out the 

information and select Activate Your Account prompting a confirmation message. 

 

 

 

 

 

 

 

 

 



 

 

4. Check your email for your Temporary Password to log into the Portal  

 

 
 

5. You will immediately prompted to change your password 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

6. Once you change your password, your account will reset and you will be asked to log in to 

continue. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Logging in to the Self-Service Portal 

 

1. Those who are already registered may log in with Member Number and Password.  

Note* Logging in requires 2 factor authentication: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Setting Up Direct Deposit 

 

Note* within the Self-Service Portal, under the Help menu, there are training videos to assist with 

setting up Direct Deposit. https://selfservice.rscd.org/Video%20Trainings 

 

 

 

 

 

 

 

 

 

 

 

 

 

1. Once logged in, select My Data & Estimates 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://selfservice.rscd.org/Video%20Trainings


 

 

2. Select My Payroll Data and Direct Deposit Change 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3. Select the Add button to add a new Financial Institution 

4. To remove a Financial Institution, use the checkbox in the Delete column 

 

 

 

 

 

 

 

 

 

 

 

 

 

5. Select the Order you want the direct deposit to happen with 6 being last 

6. Select the Payment Type-Direct Deposit-Checking, Direct Deposit Savings or Pay Card 

7. Select the Amount Type—Flat Amount, Percentage or Remainder of check 

8. Enter Routing Number and Account Number and select Next 



 

 

Needing Further Assistance 

 

 

 


