Diversified
MEMBERS CREDIT UNION

Payroll Deduction Transition FAQ Guide

Why is the pension deduction process changing?

DMCU is updating our system to provide a more efficient, secure, and convenient
experience for our members. Direct deposit ensures that funds are delivered faster
and more reliably, eliminating delays associated with traditional payroll deductions.
This change not only enhances accessibility for our members but also streamlines
operations for the credit union, allowing us to better serve you. By enrolling in direct
deposit, you gain greater control over your finances with quicker access to your
funds—anytime, anywhere.

If | am an existing pension deduction participant, what does this mean for me?

As part of this transition, we will no longer process pension deduction transactions
through the current method. Effective April 1, 2025, all members must enroll in
direct deposit to continue receiving their funds without interruption. Failure to enroll
in direct deposit will result in the discontinuation of your pension deduction
transactions.

What are my loan payment options if | receive pension direct deposit?

Payroll Distribution (only after an ACH direct deposit has posted)
Automatic Funds Transfer

Payments by Phone

In-Person at any DMCU location or Shared Branch

Online payments via mobile and online banking

What are my loan payment options if | do not receive pension direct deposit?

Automatic Funds Transfer

Payments by Mail or Phone

In-Person at any DMCU location or Shared Branch

Online payments via mobile, online banking and our DMCU.com website
o Additional fees may apply.



How do | set up direct deposit for my pension funds?
- Members can set up direct deposit through the RSCD Self-Service Member Portal,
IntelliPlan (registration required for first-time users).
- Alternatively, members may complete the Retirement System of the City of Detroit
(RSCD) Direct Deposit Form. If the form is not witnessed by an RSCD employee, it
must be notarized before submission.

Where can | find my pension member number?
- You can locate this number on your Pension Statement, referenced as your
“Employee ID” number.
- You can access this number within the RSCD Self-Service Member Portal using
“Forgotten Your Member Number.” (you will need your last name, 9-digit social
security number and date of birth)

What information do | need to set up direct deposit?
- DMCU routing number: 272078297.
- DMCU member number and share suffix. (Ex: 123456 000)
AND/OR
- DMCU 14-digit MICR checking account number. (This number can be retrieved from
your personal checks)

What if | do not have my DMCU account number details?
- A DMCU team member can assist with providing your routing and applicable
account number(s). This information can be provided in-person at any DMCU
location or sent securely via email or mail.

Are there any fees associated with receiving direct deposit here at DMCU?
- DMCU does not assess any fees for receiving direct deposit payments. However,
members have the option to access their funds sooner than the scheduled deposit
date via ACH on Demand within mobile and online banking for a $15 fee.

Will | still receive my funds on time with direct deposit?

- Yes, yourdirect deposit payment will be posted on the 1st of each month. However,
if the 1st falls on a weekend or holiday, the deposit may be processed on the
previous business day or the next available business day, depending on DMCU’s
policies.



Who should | contact if | have questions regarding this transition?

For pension-related inquiries, such as eligibility, payment amounts, or enrollment in
direct deposit, please contact the Retirement System of the City of Detroit (RSCD)
directly.
Retirement Systems of the City of Detroit
500 Woodward Ave Suite 3000
Detroit, M1 48226
Phone 313-224-3362 | Toll Free 800-339-8344 | Fax 313-224-3522

For DMCU account-related gquestions, including transaction postings or access to
funds, we are happy to assist. However, we cannot address pension-related
concerns.
o Please visit DMCU.com for additional conversion details.
o For further account support, you may visit any DMCU location or call us at
313.568.5000.

How long does it take for my direct deposit changes to take effect?

Enrollments completed via the RSCD Member Self-Service Portal can take up to 24

hours to process.
Enrollments completed via the RSCD Direct Deposit Form can take up to 14 days

from the date received to process.

To ensure timely processing, please submit your enrollment as soon as possible.
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