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Accessing the new Mobile App and/or

Desktop OLB

Once we are live, we encourage you to log into your new Online Banking via
desktop and download the NEW Mobile App on the App Store or Google
Play. Please note that if you have an iPhone, your current DMCU App might
update on its own if you have it set to update automatically.

{' Google Play}

{" App Store }
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http://www.dmcu.com/
http://www.dmcu.com/
http://apps.apple.com/us/app/id1071848715
http://play.google.com/store/apps/details?id=com.diversifiedmemberscu.diversifiedmemberscu
http://play.google.com/store/apps/details?id=com.diversifiedmemberscu.diversifiedmemberscu

First Time Login

IMPORTANT LOGIN INFO
Online Banking Login Tutorial Video!

*  You will need to know your username and password upon Watch here on YouTube.
first login. (Biometric login like Fingerprint and FacelD will not
work for initial login. Members can set up biometric login
after their first initial login.)

. Please note that Biometrics are specific to a device.

NEW Online Banking

« If you forget username and password, you can click on forget First Time Login Instructions
username and password. @
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Navigating the NEW
Platform!

For a concise demonstration, we'll be using screenshots from the
Mobile App. However, almost everything shown will also be
available on Desktop unless otherwise noted.
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Remember Me

0 Success!  CLOUDFLARE
Erivacy * Help

Forgot Username or Password?

Register a New Account

=
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Multifactor Authentication (MFA)

<

Security

Two-Factor Authentication

Require at each login

Our members’ security is our priority. While you have the option to =
enable/disable MFA for each login, we suggest you keep it enabled.

View Details

SMS
1Phone Numbers
PREFERRED METHOD

However, if you choose to disable it, you will receive a one-time passcode
(OTP) every time you make a change to your contact information and Authentication App

Authentication App Not Enrolled

upon making a transfer to an account outside of your own membership.

Voice Call

1 Phone Numbers e

View Details

Remembered Devices

© 5

Accounts Move Money

© (E3)

Deposit Manage Cards More
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Enabling Biometric Login

You may receive a < siometics

prompt asking if ,. If you do not

they would like to : a enable it from the
turn on Biometric ® prompt, you can
login. always turnitonin

Settings.

oginu ric
App now supports Biometric ID login to access
your account faster
Anyone who h: as access to this device through Biometric, such as
face recognition or fingerprint, , can log into the app. You can turn
off biometric in Settings.
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What’s Included!
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Log out

Last login: Jun 28, 2026

[@ Accounts v

Accounts

eStatements and Tax Docs

Transfer & Pay v

Q

Transfers
Bill Pay
Skip-A-Pay

Overdraft Transfer

~ Budget & Goals v

@ < @] ®

Accounts  Move Money Deposit

Manage Cards

More

Fr
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~ Budget & Goals v

Financial Wellness Tool

SavvyMoney Credit Score

@ Self Service v

Alerts

Apply For A Loan
ATM Locator
Check Services
Locations
Manage My Cards
Message Center

Secure Forms

Settings

@ < ©

Accounts Move Money Deposit

Ea

Manage Cards More
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UTILITIES

@& Settings
© Locations
%, Contact Us

® Support

NMLS Number: 1162028
Routing Number: 272078297

1480 E. Jefferson Ave. Detroit, Ml 48207
1-(313)-586-5000

Home

Contact Us

@ 5 © ©

Accounts Move Money Deposit

Manage Cards

Fri
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Log out
Last login: Jun 28, 2026

[@ Accounts v
< Transfer & Pay v
~ Budget & Goals v

& Self Service v

UTILITIES

@& Settings
® Locations
%, Contact Us

® Support

NMLS Number: 1162028
Routing Number: 272078297

@& < @] ®

Accounts Move Money Deposit

Manage Cards

Fr
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Mobile Navigation Menu .

Last login: Jun 28, 2026

Log out

Accounts v

= o © &

eStatements and Tax Docs

Accounts Move Money Deposit Manage Cards More

< Transfer & Pay v

Transfers
Bill Pay
Skip-A-Pay

Overdraft Transfer

Budget & Goals v

< )] (3]

unts Move Money Deposit Manage Cards More
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Editing Account Details

11:07 \
Rgﬁgg,spl,,fggg =l [Ec < Edit Account Details @  save < Accounts
. { Q, Enter account name or type \
settlngs Open Ended Loans VISA PLATINU... @
CHECKING
Accounts > NICKNAME Maximum characters: 25 GIVE BACK CHECKING >
VISA PLATINUM s *++371-0001
Alerts >
ACCOUNT COLOR 5
e0vee000
Biometrics >
I GIVE BACK CHECKING N
HIDE THIS ACCOUNT OFF e
Contact > 371-0092
You may hide this account from widgets, such as Dashboard, SAVINGS
Location > My Accounts, Transfers, etc. Don't worry, you will not lose any
transaction data and it will all still be there should you decide
to come back and un-hide this account. I CHRISTMAS CLUB >
) *++371-0061
Profile >
SAVINGS
- >
Push Notifications > 371-0000
& OPEN ENDED LOANS
Security >
VISA PLATINUM
= >
***371-0800
Snapshot >
I} < © (3] ] < © ® I} < © ©

Accounts  Move Money Deposit  Manage Cards More Accounts  Move Money Deposit  Manage Cards More Accounts  Move Money Deposit  Manage Cards More

In Settings you can edit your Account Details. This includes Account Nickname, Colors, and you can
Hide your accounts from your Dashboard. Nicknames SHOULD come over if you had them set up.
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Move Money K8

* Make transfers

Transfer Pay a Loan

Make your loan

* Pay loans within your account
* Pay Bills

Bill Pay P2pP
Pay your bills here Transfer money to

* Securely transfer money to people e

Scheduled N
View upcomin g scheduled transactions.
History 5

View history for transfers, bill pay and more.
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Mobile Check Deposit

* You can deposit checks right from the Mobile
App!

*This feature is only available on Mobile.

nnnnnnnnnnnnnnnnn

Check Deposit

Notice

About Check Deposit

You must endorse the back of your check and write
“FOR MOBILE DEPOSIT AT DMCU". Please keep
the check for 180 days in case it needs further
review.

Accounts Move Money Deposit Manage Cards More
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Member to Member

Transfers

Make a Transfer Make a Transfer

. Send money to another
Diversified Members Credit...

* You can now transfer to other memberships if you know the
details of the account that you are transferring to. You will
receive a One Time Passcode upon transferring and can opt
to “remember” the account for future use.

Internal accounts are within your current
financial institution. We will send an email to
the recipient, notifying them of this
connection.

Recipient information

® CHRISTMAS CLUB *** 0061

* M2M transfer Limits are as follows: <000 E———
* Sl’ooo daily Iimit @® SAVINGS ***371-0000 T — :
e $2,000 weekly limit ss.00
® $4,000 monthly limit Account details
° 0091 G Verlfication methos v

-+ Add an Account
4

Click here to add a /

member’s account
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New Overdraft Transfer Feature

* You now can link your accounts for ODT. This is NOT
courtesy pay. This will pull from your prioritized
accounts.*®

 When you set up this feature, you will be prompted to
acknowledge a disclosure.

* Members wanting courtesy pay should still reach out

to us or tell us they want it upon opening their
account.

*Fees are assessed when ODT is used.

<

Overdraft Protection

Overdraft Protection Priority allows you to set up to
8 backup accounts for any account.

Prioritization is based on the order of the accounts
with the top account as the first backup. You can
reorder or remove the backup accounts at any time.

GIVE BACK CHECKING + Add Backup
¥rex¥x+371-0091

ISAVINGS + Add Backup
"""" 371-0000

Accounts Move Money  Deposit Manage Cards  More
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Setting Up Alerts

* Visit Settings to set

up Alerts.

* You can choose

from a wide

range of Alert
options available
in the Mobile App

and Desktop.

11:07 N\
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Settings

Accounts

Alerts

Biometrics
Contact

Location

Profile

Push Notifications

Security

VvV I VW | V|V | VvV | VI V| V| Vv

Snapshot

@ < © ©

Accounts Move Money Deposit Manage Cards More

< Alerts

Q General Alerts

[@ Accounts

@7 Authentication

B card

[G] Mobile Deposit

) savings Goals

Transfers

Q

@ < © ©

Accounts Move Money Deposit Manage Cards

More

< Alerts
< Accounts

Selected Account

GIVE BACK CHECKING

Automatic Deposit
Automatic Withdrawal

Balance

Check Cleared
Debit Card Purchase

Insufficient Funds

@

@

@
Balance Summary (2]

®

@

@]

o

Loan Payment Due

Returned Check
I} < @

Accounts Move Money Deposit Manage Cards More
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Transaction Alerts
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* Very similar to our old Mobile App, you can set
up transaction alerts and temporarily block your
card. ne

Card Number
«ees 4660

Card Description
DMCU Debit Card

* |n the future, in the Card Management tool or
when you click on the card, you will be able to "
change your PIN. You will also be able to set up .
Travel Alerts and more. e ks

Accounts Move Money Deposit Manage Cards  More
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NEW Dispute Feature

* You can dispute transacations if you feel B
there has been an error/fraud right “D00rASH MO
within the platform! sl

Transaction ID
Transaction Categories

MMMMM

NEW
FEATURE!
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<

NEW BOAT

$46,127.30

CCCCCCCCCCCCCC

* Clicking on Loan will take you to a detailed
transaction page.

aaaaaaaaa NEW
PPPPPP FEATURE!
* On desktop pending and upcoming payments B ——
will live in the dashboard and serve as
reminders for members. s sesncemvamar. L
* You can pay your loan and calculate your
payoff in the NEW Loan Payoff Calculator!
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NEW Snapshot Feature

12:14 N\

< Snapshot Diversified

* You can enable the NEW
Snapshot feature to quickly
view your accounts without
having to login.

Welcome to Online Banking

GIVE BACK CHECKING ***371-0091

’ ’ ‘ N EW $1,556.1ﬁ0 Available Now

'/ F EATU R E ! ® CHRISTMAS CLUB ***371-0061

$1 0.00 Available Now

Curre nt Balance $10. .00

Introducing Snapshot
@ SAVINGS ***371-0000

* You will be asked upon it $15.00 s
first login if you would like
to enable Snapshot. You

can also enable it later in
Settings.

Link and View External Accounts

ccounts Move M y Deposit Manage Cards More
D ] (’\-f _ d
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NEW Early Pay Feature

* The NEW Early Pay feature means members will no longer be charged to
receive eligible direct deposits early. DMCU will post ACH deposits as
soon as we receive them from the member’s employer/payroll provider.*

*Early Pay is offered as a convenience for our members. DMCU has no control over
when payment files are received and cannot guarantee early access to funds.
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Chat Coming Soon!

* Once Chat becomes available members
can access it in the top right corner of
the Mobile App.

e For now, it will be unavailable.

* You can securely message us under self
service.

We're sorry, but no operators are available at
this time. Please try again later.

Divérsified

MEMBERS CREDIT UNION

dmcu.com




< Financial Wellness

Financial Wellness

Spending Savings Goals Financial Health

e The NEW Financial Wellness tool is built
right in the Mobile App! Here members can
track their savings, spending and overall S
financial health. Hearthy

The first step to improving your financial
situation is understanding your financial

* Once you can do so, we highly recommend
exploring the Financial Wellness feature —
there's a lot it can do! Once you're familiar
with it, you'll be able to connect it directly T s g i s
to each member's specific needs, showing
them exactly how it can help them reach
their financial goals.
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Savings Goals Within Financial Wellness

11218 "

< Financial Wellness

Spending  Savings Goals  Financial Health

Savings goals

@ SAVINGS ***371-0000

$0.00

$0.00

$250.00

& Misc Gifts

N
LA 7 AN\

YOUR FREE CREDIT SCORE PROGRAM
SavvyMoney

I} < © ©

Accounts  Move Money  Deposit

Manage Cards More
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< Financial Wellness

Select the savings account
you would like to use for thi...

® CHRISTMAS CLUB ***371-0061

$10.00

@ SAVINGS ***371-0000

$0.00 v

Not seeing all your accounts? Only savings accounts are
eligible for setting up a savings goal.

1M:218 "

< Financial Wellness

v Choose a category

®

Auto Purchase

3

) o [

@

Bills and Taxes

Charitable Donations

College [ Education

Electronics
&) Emergency Savings v
1= Furniture

E Gifts and Shopping

% Home Improvement

© <

Accounts  Move Money  Deposit

Manage Cards  More

11:223 "

< Financial Wellness

~ Add details

Title
Emergency Savings

Goal amount

$1,000.00

Target date (optional)

09/16/2026

Format: MM/DDfYYYY

Create goal

] < ©

Accounts  Move Money  Deposit

Manage Cards  More

11:220
< Financial Wellness
Spending

Savings Goals

Savings goals

® SAVINGS ***371-0000

$0.00

Misc Gifts

Q Emergency Savings

Deposit  Manage Cards Mov

Financial Health

1M:24 2\ "
< Goal details
O
Misc Gifts V 5]
$15.00/ $250.00

You have reached 6% of your
goal. Keep it up!

Start date Jun 28, 2026

Target date Dec 1, 2026

+ Add money

Accounts  Move Money Deposit  Manage Cards More
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